Activating a lien and paying the fee

Modifications have been made to the existing Division of Workers' Compensation

public information case search function to add the capability to search for and select
a lien to pay.

Payment amount due is automatically calculated according to the lien filing date.

1. Launch the public search tool. The requestor information capture screen is
displayed.

Requestor information capture
*=required field
The Division of Workers® Compensation retains one year of records for those requesting information through
this search function.
First name * Last name *
Unifornm assigned name (LLAN--if applicable)

Email address *

Reason for search *

[ Cancel ][ Reset ][ MNext ]
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2. Enter the required identifying information and select lien activation under ‘Reason
for search’ drop-down menu. Click Next.
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https://eams.dwc.ca.gov/WebEnhancement/

3. The injured worker search screen is displayed. Lien search tab is selected.

Electronic Adjudication
! Management System

Lien Search screen

Case Search Lien Search

* Minimum search criteria: EAMS case number or Lien Reservation Mumber or Claimants Name only

EAMS Case Number® Claimant Name *
Lien Reservation Number * Injury Date
Lien File Date (mm/dd/yyyy) Exempt Indicator Date OFf Hearing (mm/dd'yyyy)
-
Lien Status External Transaction Id Payment Date (mm/dd/yyyy)
-

[ Cancel ][ Reset ][ Search ]

4. On the lien search screen, fill in at least one of the required fields (EAMS case

number, claimant name (or organization), or lien reservation number) and any of
the other optional fields. Click search.
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Case Search Lien Search

* Minimum search criteria: EAMS case number or Lien Reservation Mumber or Claimants Name only

EAMS Case Number * Claimant Name *
Lien Reservation Number ™ Injury Date
Lien File Date (mm/dd/yyyy} Exempt Indicator Date OFf Hearing (mm/ddfyyyy)
-
Lien Status External Transaction Id Payment Date (mm/dd’yyyy)
-

| Cancel || Reset H: Sea.rm
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5. Search results display in the lower part of the screen. Select the lien to activate
and click pay to proceed to payment.

Search result
Lien Reservation Lien File Lien Lien Payment Payment
Case Number No. Claimant Name Date Status Amount Date Amount
ADJ128002104 0000000589 HARTFORD NEURD 01-12-2013  MNACTIVE 200
DIAGNOSTICS -
ADJ123002104 0000000590 HARTFORD NEURO 01-12-2013  MACTIVE 200
DIAGNOSTICS .
ADJ123002104 0000000591 HARTFORD NEURO 01-12-2013 NACTVE 200
DIAGNOSTICS :
. ANLLZAMTADA AMDMERT. _HADTEODNMELDN __ . ____ NLA2.2043 - IMACTIE _ 200 _ . _.__._. i .

The case number, lien reservation number and payment amount due are passed to the
lien fee payment website.

The lien fee payment website displays a form for the lien filer to enter payment
information. Once payment has been successfully completed, the pay button no longer
appears. The ‘ACTIVE’ status, a grayed out paid button, payment date and payment
amount are displayed.

ADJ128002104 0000000858 HARTFORD NEURO 05-16-2011  INACTIVE 200
DIAGNOSTICS -

ADJ128002104 0000000670 HARTFORD NEURO 05162011  INACTVE 200
DIAGNOSTICS i

ADJ128002104 0000000671 HARTFORD NEURO 05182011  INACTVE 200
DIAGNOSTICS u

ADJ128002104 0000000672 HARTFORD NEURO 05-16-2011  INACTIVE 200
DIAGNOSTICS -

ADJ128002104 0000000673 HARTFORD NEURO 05-16-201 CTVE 200 12.202012 100 w>
DIAGNOSTICS -

_ADJ123002104 0000000674 | HARTFORD NEURO 05182011 IMACTWE 200 =t



The lien fee payment website displays a confirmation of the lien being paid and the
amount due as well as a form for payment information entry.

Review Your Order

You are paying case reference #:

ADJ 128002104

You are paying lien reservation &:

Total Amount: USD 100.00

$100 is due /

a Return to DEV Public Search First Data pawvment

Pay With Your Credit Card

(lien activation Cardholder Name
fee for lien
filed prior to Credit Card Number

J 1p 2013) & E B
an.

' Expiry Date[MMYY)

[ Pay With Your Cresit Card |

The case number, lien reservation number and payment amount due are passed to the
lien fee payment website automatically when it is called from E-form and the public
search tool.

Cardholder Name

Credit Card Number

=~ =] §
Expiry Date[MMWYY)
[NS&ay with vour Credit Gart”|
~

1. Enter payment information and click Pay With Your Credit Card.

The lien fee payment website attempts to authorize payment. If payment is not
authorized, then a failure message is displayed; try again (or abandon). If the
payment is authorized successfully, then the EAMS confirmation page is
displayed. Print the confirmation page, if desired.



Example: Public search — payment success

Division of Workers' Compensation - Workers' compensation court public information search

Electronic Adjudication
Managemeant System

VANV

Thank wou. yvour payment has been successfully processed. Flease record the following information.

FPlease allow a minimum of two (2) hours for your payment to be reflected in the Public Search tool. Thank you.

Case # ADJ30000

Lien #: 0000000473

Amount: 100.00

First Data transaction #: 1311119

First Data Status: Transaction has been approved
Date : Thu Dec 27 08:26:49 PST 2012

Click here to return to the application.

Example: Public search — payment failure

Division of Workers' Compensation - Workers' compensation court public information search

WARKNING: YOUR PAYMENT HAS MOT BEEN PROCESSED. Please imestigate the following information

Case # ADJS0000

Liem #: 0000000473

Amount: 100.00

First Data transaction 8 1311446

Fust Data Status: Transaction has been declined
Date - Thu Dec 27 091020 PST 2012

Clhick hara to return to the application




